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Identifying Carers

The identification and support for carers in the Trust remains a priority, and by adopting

a holistic approach to patient care this often improves the quality of patient care and
outcomes. Carers identified continuetobegi ven i niti al support by
Advisor and signposted or referred directly to the various caring organisations: Caring

Together (Peterborough/Cambs), Carers First (Lincolnshire), Northants Carers or

Rutland County Council where carersdassessments can be arranged and support
plans put in place. The Carero6s Advisor continues to
organisations. Secure referral systems are in place with Carers First, Caring Together

and the Carers Team at Rutland County Council. Collaborative working is helping the

hospital experience for carers and preventing failed discharges and unnecessary
suffering. The successes of collaborative working with the Admiral Nurses in Rutland

is being presented by them at various healthforums. The Car er 6 sagoddvi sor
working relationship with the Carers Team at Rutland County Council and the hospital

link managers for Carers First and Caring Together and liaises with them on a regular

basis to improve services for carers; the CarersdAdviser and Caring Together have

worked together on an information leaflet to promote the Cambridgeshire i Wh a t | f 0O
plans for emergency situations and Carers First have assisted with the carer
information notice boards at Stamford Hospital where there is now a designated

Carers information area, the idea of the Matron at Stamford Hospital.

Carers are signposted to other community support services too and are given a variety
of information leaflets relevant to their needs, such as Age UK Community Support at
Home Service, Al z hei me rReterborBuglt City tCpuncil Carer Support,
Headway, Par ki neaoo nAd Age UKleaflet, given to a carer, resulted in Age
UK helping the carer to fill out forms to swap her house for a bungalow which was
more suitable for her husbandd s d iies.a The teméntia nurses, palliative care
nurses, learning disabilities nurses and therapists continue to work closely with the
Car er s 0 idéntifwing and supporting Carers throughout the Trust. One dementia
nurse works mostly at Hinchingbrooke and supports carers there. Approximately 20%
of carers identified thisyearby t he Car eelate o pafieshts and aaners living
with dementia. The dementia nurses give out specialised ¢ a r enfosmation packs
which include information specifically for dementia, as well as carer support
information.
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Carers are encouraged to register that they are a carer with their GP so they can be
supported in their caring role by Primary Care in receiving their flu jabs, health check-
ups and flexibility with appointments. Many carers assume their GP is already aware
of their circumstances and caring role which may not be the case.
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The Carerso Advi s o Fral\ldarhk Unit (FEUY stadf lory Wavdi AB, h
mostly with the specialist nurse, consultants and therapy teams on FEU, and attends
daily white board rounds on FEU to keep the momentum up in identifying unpaid
Carers and highlighting any difficulties relating to carers; the carers linked with this
ward are often in the 80s, very frail and not coping and a referral to our social work
team is sometimes required; an 89 year old carer for his wife with dementia is currently
a patient on this ward and not coping and social services have been contacted.

The whiteboard on FEU is set up with a column to show home circumstances stating

if the patient lives alone, in a care home or with a carer, making it easy to identify
family members who are caring for the patient. The Car er ffen idedtiiass o r
carers who are no longer able to cope and flags this up to the consultants and staff
preparing for discharge and writes this in the patients Botes and on the e-track system,
and adding the carers |l ogo onto theltmati ent
hoped this logo can be added to pat i ent s & crdsmp the Emergenay c 0
Department where there is a carer as soon as they are admitted to hospital. Carers

are encouraged to identify themselves as a carer as soon as they are admitted to
hospital via the hospital carers handout, an article written for carers magazine and
verbally when in contact with carers; a carer was contacted recently who happened to

be in an ambulance on her way to hospital as a patient. She had discharged herself

early from hospital 48hrs before to look after her disabled husband and became unwell
again. She was advised to let staff in ED know she was a carer because her disabled
husband had been left home alone. Social Services were subsequently contacted to
assist.

The Carersod Achrerss et ampe wi & hogotoh whercvaiting in s 6
patient notes on the wards to clearly identify there is a carer involved.

Staff regularly callupont he Car ersdé6 Advisor to cpreak with
to trouble shoot in situations involving carers. The Patient Advice Liaison Team (PALS)

willcontactt he Carer sd Advi sor whALSBoffcesandghersis@r esent
Carers6Champion based in the PALS office.

2
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Carers are extremely grateful for being signposted to support services and for the
support the Trust continues to offer which is:
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Carers Passports :
Open Visiting
Put-you-up beds (Z beds) CARER’S PASSPORT

. . | am the main carer for this
Concessionary car parking patient
Meals (Hinchingbrooke only) @

Drinks on wards
Volunteer sitting service
Carer comfort packs

[ ont-R AN an-RR antAN e e et e

Concessionary car parking for carers is now across the Trust, as well as free drinks
for carers on wards. Hinchingbrooke Hospital provides meals free of charge for carers
and t he Car e rtdged forAheg pastswm yearh ta attain discounted meals at
PCH throughout the renegotiation of the Medirest contracts without success. Carers
staying for long periods in hospital report that they find it expensive to eat in hospital.
Carers are signposted to the restaurant at PCH which offers a range of food, both hot
and cold, and carers are generally encouraged to look after their own health.

Young carers are occasionally identified on Amazon ¢ h i | dwarel andl the Deputy
Ward Manager i s aFiw goung casets waréhrefemr@dithoonghout the
year. Young carer awareness is always mentioned at carer awareness training and at
events held in the main hospital atriums, including Young Carer Awareness day on
30th January 2020. More often young carers are identified when an adult carer is
identified; caring for someone usually involves the whole family

The majority of Carers identified in the Trust are elderly, aged between 70 and 100
years, who are looking after partners. There are children in their 60s and 80s looking
after parents aged 80 -100 + years.

3
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Referrals
There have been 515 referralst o t he Car daweean Agrid20193 darch
2020 as shown below:

Count of Dis

no.

county Total Referrals 20192020
Cambs 351

Lincs 110 m Cambs
Northants 12 m Lincs
Rutland 42 Northants
(blank) m Rutland
Grand Total 515

This data shows a yearly increase of 86 referrals compared with last year. Referrals
trailed off considerably towards the end of March due to the Coronavirus outbreak with
reduced numbers of visitors to the hospitals and staff redeployment and Coronavirus
planning. The data shows 21.35% of carer referrals are Lincolnshire residents.
Approximately 20% of all referrals are dementia related. The two dementia specialist
nurses are also seeing and supporting carers of patients with dementia. The highest
number of referrals was in January when there were 62 referralstothe Carers6 Advi sor .

The Carersd6 Advisor has made 55 direct refe
Carers First (14) and Rutland County Council (5). The Admiral Nurses at Rutland
County Counci l have made 4 di r Refetralstoghieser r al s
organisations are done only with the ¢ a r eerrission.

Out of 515 referrals, 9.3% were unpaid carers who were admitted as in-patients
themselves,wi t h family supportingathome,oficahedfiftar e
fordo havi rplgcergentnMost of thes@were from November to January where

a significant increase in the number of carers admitted as patients was noted and staff

alerted.

The data captured represents only one carer per patient, however it is usual for several

members of the family to be caring for one patient. Caring responsibilities usually fall

to daughters and if there is a nurse or HCA amongst siblings, caring responsibilities
4
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usually falls to them; one daughter looking after elderly parents had 6 brothers and the
caring responsibility fell solely to her.

The Carerso6 AStamios blospital onteeanveek attending both John Van
Geest Ward and Stamford Outpatients. In August 2019 a designated carers
information boards were set up in the Outpatient Department and Emergency
Department with Carers First. These are now designated carers info zones with
leaflets on display. Both information boards were the idea of one of the HCAs in

Stamford Outpatientswh o i s a carer for her father

Carers Notice Boards i Stamford Hospital Outpatients Department

=
(L1
3in5

people will be

There have been 18 members of staff identified as carers thisyearby t he
Advisor. NHS National statistics show that 1 in 5 members of NHS staff are a carer
outside work. The Trust has a flexible work/life policy and a special leave policy in
place to support staff carers. A staff carers policy was ratified in March 2020, having
been written by the Trustés Equality,
the Human Resources Directora n d  C aAdvesor.sGarers leave has been extended
from 5 days to 10 (5 days paid leave and 5 days unpaid leave) and allows for
emergency situations when a carer must leave work immediately to tend to the person
they care for.

Staff are also signposted to Occupational Health for health advice and counselling
support, or to the Macmillan Robert Horrell Centre if cancer related. Occupational
Health will also refer staff carers to the Carers6Advisor for support. Staff carers are
often identified following teaching sessions and carer awareness days in the hospital
atrium. The Tr ust 6 Biverkty and linclasipn Lead now has the overall
responsibility for staff carers and facilitates a bi-monthly staff carers network group

5
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who discuss ways of improving their working lives in conjunction with their caring
responsibilities.

Themes
Recurrent themes are:

1 Many Carers still not identifying themselves as Carers and have never
considered seeking vital help or support.

T Manystilhave not heard about carerd6s assesstr
attendance all owance aweder, thare &e idceasiagl | owa n-

numbers of carers identifying themselves as carers to staff and having had
carersGassessments.

1 Many are seeing the carer information around the hospitals, such as pop up
banners, posters and handouts and asking for ¢ a r eassports, open visiting
et c. T he Ca ralsorwsités akideg absubd the support in hospital in
Carers Magazine (published by Caring Together) which has a wide circulation.

1 Whilst many carers report never been offered any help or support, there is
increasing evidence of people receiving support and having heard of Carers
First and Caring Together and already registered with these charities and
receiving some support.

f Many have had a carero0s assesidemhavumgit t hou

reviewed when their circumstances have changed, their circumstances usually
having become more difficult.

1 Many do not think of planning ahead and are very interested to hear of the
AWhat | fo pl an onealidgngtmeis gpeaathingy thel shauld do,
however one lady carer could not bring herself to think about it.

1 Many do not think to inform their GP about their caring role, assuming the GP
already knows.

1 Carers often attribute their poor health to their caring role. In November,
December and January there was a significant increase in carers admitted as
patients. At ot al of 18 t h atwadniade awWaeerofer s6 Advi

9 Carer admissions to hospital can often results in the ftared forobeing brought

into hospital too and admitted as social care admissions. The #fAcared f or o

times being brought into hospital with the carer because ambulance crews
cannot | eave the fnfcared foro behind
resulting in dual admissions. This often relates to those with dementia who
cannot be left home alone; one lady with dementia was a social care admission

6
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for 17 days over Christmas and another lady, who was a social care admission,
fell in hospital and broke her hip.

1 Itis a concern that many elderly patients and carers, who are receiving support
in their homes, do not know where the support is coming from. They generally
know the first names of the people who visit, but not the organisations they
represent.

1 Reports from carers saying they are no longer able to cope in their caring role
are common, particularly carers who look after patients with dementia or with
poor mental health. Insuchcases,thi s i s documented in
on e-track to assist with discharge planning and to prevent failed discharges.
There is a regular demand for sitting services, mainly from carers of those with
dementia wanting some respite. Of t en t hese carers | a
f o beibng awake at night.

1 Throughout the summer months there were instances of carers having gone on
holiday whil st t kpatienisevisich dethyefl someddischages
as well as patients in hospital over Christmas because families wanted a break
from their caring role.

1 Patients will often deny their relatives are their carers, seeing the caring they
receive from family as a duty; one elderly patient reported that his daughter and
son-in-law were not his carers because they go out to work, yet he was living
in their home and they were doing all domestic and personal care for him.
Another patient said he had 4 daughters and automatically assumed they would
look after him when they had young families and went out to work. Many
patients do not consider the impact they have on their carers and in many cases
the carers often debilitate patients by doing everything for them when there are
tasks they can do for themselves.

ers
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Raising Awareness

There are new fiCarers Welcomeobanners in situ at Hinchingbrooke and Peterborough
Hospitals, following the re-branding of Carers Trust Cambridgeshire, Peterborough,
Norfolk to Caring Together in July 2019. These and are in situ in the PCH main atrium,
entrance to the Frail Elderly Unit at PCH and in the main entrance at Hinchingbrooke
Hospital.

7
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North West Anglia
NNS Foundation Trust

We welcome

carers fyou are a carer we offer:

® Extended Visiting Hours @ Gitended Visiting Hours 1
@ Concessionary Car Parking ® Concessionary Car Parki

] o

® Put-you-up Beds. . Put-youup Beds E i

® Volunteer Sitting Service ® Voly, |
MeerSlmng Service

@ Carers Passports ‘8

l

For further information

® Garers Passpore

askthe

¢ Car

-

Together
0345 2410954
caringtogether.org

P

Updated Carers Welcome Banners

fiCarers Welcomeo ward posters were also updated in August 2019, as were the
hospital carers leaflets, which contain contact numbers of the different carers charities,
key staff members and other carer information.

[NHS |

North West Anglia

NHS Foundation Trust

We Welcome Carers

If you are a carer we offer:

« Extended Visiting Hours
Concessionary Car Parking

« Put-you-up Beds ﬁ

« Volunteer Sitting Service

« Carers Passports %

Please ask the Ward Manager

“)CarersFIRST 4 Caring
< oicefor Carers 72 2T
(~Together
so that carers have cheices
e For Peterx mbs resicents

Tel: 0345 2410954

w " o
\ . \ 4
rwangiiat ans k.

[ @uwangiar

Carers Ward and Clinic Posters

Carer awareness training is now ad hoc, usually on clinical update days or impromptu
training on the wards, emails and newsletters sending updates on the carers work and
any updates from NHS England, Carers UK etc.

8
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Carers training has taken place on Plum Tree Ward at Hinchingbrooke Hospital and
in the Outpatients Department at PCH this past year.
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The support we offer carers: Open visiting, put up beds etc. is widely publicised, as
wellaspr omot i ng J o h and genetbyngcaming earers and working with
them as partners in care and adopting the Triangle of Care model. Staff are provided
with handouts to give to carers and they are informed about how this welcoming
approach helps to increase the quality of patient care and carer experience in our
hospitals; having a carer present can reduce patient stress, reduce the number of falls,
aid nutrition and hydration, and reduce challenging behaviours and complaints.
Research shows that the benefits of having a carer present can reduce average length
of patient stay by up to 2 days.

The Carer 6s Advi =Carer amaraness viathe Jrust commuaidat®ns
and news bulletins, which are the intranet, Factsheet and Newsround, and regularly
writes articles for these. The carers pages on the intranet were updated in August
2019 and reviewed again at the Carers Co-Production Meeting in January 2020 with
suggestions made to re-fresh and improve it again, which has since been completed.

Hinchingbrooke Hospitals t i | | r e q ui r easdtoreocoueageffubdraisingfar s ,
Z beds at Hinchingbrooke Hospital, the following article appeared in the May 2019
Factsheet:

AHow Z-beds make a difference to patients and carers

We introduced carersodé beds to the Trust
beds which can be brought to wards and allow carers and families to stay overnight
with patients.

There are 27 beds currently, which are based at Peterborough and Stamford
hospitals. They each cost £740 and have been funded through the generosity of the
Friends, staff fundraising and kind donations from families.

9
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Our feedback shows that patient experience and care is improved when carers are
involved. These beds help to facilitate this and we regularly receive comments from
families and carers expressing their gratitude for the beds, especially when it
enables them to stay with someone who is dying.

Teresa sai d, fWe receive | ots of feedback fr
the difference that these beds have made to them. We would love to bring more z-
beds to the Trust so that we can enable more families and carers to have this
option. o

If you work at Hinchingbrooke Hospital and are interested in acquiring a bed, you
can do this through fundraising or making a request to Charitable Fundso

The palliative care team have also been instrumental in trying to source funds for more
beds at Hinchingbrooke Hospital, and the subject of Z beds has featured as a regular
agenda item on all the End of Life Steering Committee Group meetings. It has been
agreed that Ward Managers must source funding for the beds and perhaps apply to
charitable funds. From January 2020 the cost of these beds increased to £780.

The Carers Advisor regularly writes articles for the Cambridgeshire & Peterborough

Carers Magazine (Caring Together) to highlight the work being done within the Trust.

Articles have been written about the Z beds, carers passports, how the Trust is signed

up to Johnés Campaign, t heanRanadidetenchiagingel | Ce
carers to let staff know they are a carer when admitted to hospital.

Help us to help carers

CARER'S PASSPORT
1 the main carer for this
patient

organisations. They enable
better understanding and
co-aperation between the
hospital staff and carers to
improve patient care:

y Hospit

« PALS Office = Lily Nyirenda

« Teresa Jude Dementia Nurse
Carers’ Advisor

« Alison

The Passports help all
staff to identify a patient's
main carer. It is widely
acknoudarined that

Carers Magazine Articles 2019

10
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Matrons, War d Manager s, War d Manager so a

Housekeepers and Carers Champions are regularly emailed about ¢ a r enfolgnation
such as newsletters from outside organisations, updates on put up beds and carer
comfort packs, all of which raises the profile of carers.

The bookcases in Outpatient departments, Pharmacy and transport areas are updated
regularly with Carers Together and Carers First leaflets, as well as Carers magazine,
and there are carers posters on the walls and on the wards. Other leaflets for other
charities are displayed too, such as the Age UK Community Support at Home Service
and Evergreen Trust.

Hospital Carers Information Leaflet 2020

() ( North West Anglia s Qe. In Hospital ,#é Supporting Our Carers
2 o Y Carin:
e s W 008 '(“Togethger
Information For Carers 3
North West Anglia
NHS Foundation Trust e @) Sarers FIRST
“A Carer is anyone who cares, unpaid, for a ST, = =% =
friend or family member who due to iliness, —_— — ——t
disability, a mental health problem or an ek 2 -
addiction, cannot cope without their support.” . Py = *
Carers UK A
* Please let staff know if you are a carer % ; ~ R oot
Caring for Carers v‘ 2 ? Rul!and
Carers newsletters have beenwrittenandp u b | i shed by t hteoughaut er s 6 £

the year, the last one was in December2019and f or warded to the Car
Therapy Services, Ward Managers, Matrons, Ward Clerks and Trackers. The

newsletters are published on the Peterborough Information Network (PIN) website and

circulated to 100 providers by the Assistant Commissioning Officer for Peterborough

City Council.

11
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Carers Newsletter
Winter 2019

Teresa Jude — Carers’ Advisor

Ext.7997

email; tjude@nhs.net
Referrals on e-track
Twitter: @teresafoxiude

Dear Al,

Welcome to the winter newsletter to update you on the Carers work at North West Anglia NHS
Foundation Trust.

What is the role of the Carers’ Advisor The Importance of Signposting

To identify unpaid carers and signpost them to

" At this time of year, please ensure Carers
support services for a carer's assessment

are signposted to support services,

particularly when discharging. This could

To raise awareness of unpaid Carers via help prevent some admissions and failed

teaching, awareness events and publicity. discharges. Christmas can be an especially
hard for carers. Please contact me for

To offer advice and support to carers, including | information handouts. There are carers

our members of staff who are carers. support teams for every county Carers Newsletter -
(=) Carers FIRST Winter 2019.pdf

To ensure Carers are welcomed in this Trust and
offered:

T h e C aAdwsor sofie at the Trust also appears in the MS Society information
booklet.

The Car er sontinseslte attend End of Life Care meetings, Dementia
Steering Group Meetings and Falls Prevention Meetings where updates on the carers
work are provided. This has resulted in carers being included in any new hospital
documentation which evolves from these meetings, such as the dementia pathway
document and the palliativec ar e fA S w a ror datertd supparted by an end of
life personalised care plan.

Carer Awareness Events
A number of Carer awareness events have been held in the main atriums of the
Trust throughout the year where many carers have been identified and signposted to
support organisations:
1 April 23 2019 Patient Experience Week i Stands at all 3 hospitals exhibiting
the work of the Patient Experience Team, including support for carers and
exhibiting a Z bed.

12
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Patient Experience Team April 2019

1 May 215t Dementia Action Week i Stand in the atrium at PCH including
support for carers.

1 June 10" 20197 Carers week 1 Information stand in the atrium all week with
Carers First in attendance.

E

A carers video was made and circulated by the Communications Team which
had 5355 views on Facebook, 692 on twitter and 225 visits on the Trust
website.

13
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A young work experience person at Hinchingbrooke Hospital did carers
information notice boards for Carers Week:

Recognise Respect Value Support

1 November 215120191 Carers Rights Day. Awareness stand in the PCH atrium.

1 December 5" 2019 7 Social Care Clinic in the PCH atrium giving advice to
carers from AgeCare Adviceand t he Car.ersdé Advi sor

f January 30" 20201 Young Carers Awareness Day, stand in the PCH atrium.

1 February 4" 2020 i Dignity Awareness Day, stand in PCH atrium promoting
the valuable role carers can have in assisting with nutrition and hydration.

1 9™ March 2020 i Dementia Carers Count awareness day at PCH. This charity
provides 1-3 day training courses by healthcare professionals for carers.

Awareness events identify many carers, including staff carers. When stands are left
out overnight and at weekends numerous information leaflets are taken from them.

The Carers work and events at the Trust are continuously promoted on twitter and
Facebookbyb ot h t he Ca r3g2rfallodvers) the Desentia Specialist Nurse
and the Communications Team.

Carers Awards

Pride in Our Carer Awards 2019

The C a r eAdwssor was invited by Caring Together to be a judge for the 2019 Pride
in Our Carers Awards. This year the Trust were runnersupinthe A Out st andi ng
Contribution to Carers A w a r. Thé event, at Huntingdon Racecourse, was attended

A

by the Head of Patient Experience withthe Car e r s 0 présénting sne of the

awards. The event was publicised by Caring Together on their website and in their
14
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Carers magazine which has a wide circulation throughout Peterborough and
Cambridgeshire.

Pride in Our Carers
Awards 2019

-

¢ Qaring

gether

Outstanding Contribution to Carers
Runner-Up

North West Anglia NHS
Foundation Trust

V quin Sponsored by
”(“Togetlger Sappantian B

Green BUCKLES

Pride in our Carers Awards 2019

Lincolnshire Carersodo Quality Award

On 23rd October 2019 Vicky Thompson, CEOoft he charity fAeveryoneodo Vi s
City Hospital and re-accredited Peterborough and Stamford Hospitals with the Lincolnshire
Carers Quality Award for the third year running. The Trust achieved this award in 2016. The
Carersd Adviawarmrd aampmplp dfamuston the Aeveryoneodo websi

This was published in the Trustods Pulse magazi ne

Lincoinstiire Carers Quality
Award

Stamford & Rutland :
Horh st At Focrsni

Matron Caroline Wood receiving the Lincolnshire Carers Quality Award at Stamford
Hospital.
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