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NEW!!!! NHS Knowledge and Library Hub
The Library is excited to announce the arrival of the NHS Knowledge and Library Hub!
NHS Knowledge and Library Hub is a national initiative involving all NHS libraries across England.
It is a one stop shop for all library online resources which are provided via Libraries and includes
national, regional and local online resources under one platform.
You can access it from the webpage: https://library.nhs.uk/knowledgehub/ And then click on the
NHS Library and Knowledge Hub link. There is also a link available from the Library’s Intranet page.
To be able to use the Hub to its full extent, you will need an OpenAthens login. Information about
how to register for an OpenAthens login are detailed later in this Newsletter.

NHS Knowledge and Library Hub at a glance

As you can see from the screen shots above, there is access to clinical decision making tools such as
NICE Guidelines, NICE Evidence and also BMJ Best Practice.
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There is also access the Health Databases for more “In Depth Searching”. (There will be more
information about Library Databases later in this issue as there are some important changes
happening to these from April).
The Library Services section includes access to training materials via e-learning for health care, and if
you don’t have an NHS OpenAthens login then the last section on this screen provides a link to
enable you to register for one.
A really useful function of this site is the general search box. So if you don’t want to do a complex
search via the databases, but would just like to look things up quickly, you can search from here.
Searching from here allows you to avoid the less reliable sources you might find in a general web
search. See the screen shot below.

Online resources that are now available seamlessly via the new NHS
Knowledge and Library Hub described above.
The library provides online access to thousands of online journals, books and healthcare databases.
In addition, the Library also provides access to BMJ Case Reports, BMJ Learning, BMJ Best Practice,
ClinicalKey, The Royal Marsden Manual of Clinical Nursing Procedures, and ClinicalSkills.net. As
mentioned above, these are all accessible from our new NHS Knowledge and Library Hub. Here is a
bit more information about them:
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Online Books:
Oxford University Press online access to core Handbooks and Textbooks
Health Education England has enabled online access to even more Oxford Handbooks and
Textbooks, over 130 titles covering a wide range of specialties.

Access to online books via KORTEXT
The Library has now got access to 141 online books via KORTEXT
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The following resources are also available to you:

A Point-of-care tool that synthesises the evidence and provides objective analysis in an easilydigestible format.

BMJ Learning - Provides high-quality medical information for doctors and health care professionals.
It includes peer reviewed learning modules in text, video and audio formats.

BMJ Case Reports - Provides a peer-reviewed collection of cases in all disciplines for healthcare
professionals, researchers and others to find clinically important information on common and rare
conditions. This collection of case reports has more than 18,900 case reports from 119 countries.
You can also write and publish your own case report using this resource.

The Library has a subscription to ClinicalKey, providing access to 630 e-journals and over 1,000 ebooks within the Elsevier collections. It includes many of the core medical training textbooks. It also
includes patient information leaflets, drug information and MEDLINE citations and abstracts and has
a ‘Presentation Maker’, to create presentations using the many images available.

NHS OpenAthens
To use the new NHS Knowledge and Library Hub and all the reources mentioned above you will need
an NHS OpenAthens
To register for an NHS OpenAthens Account, please go to: https://openathens.nice.org.uk/ and fill in
the online form.

Important changes to HealthCare Databases and the discontinuation of HDAS
Many seasoned library users will be used to HDAS: the Health Care Database Advanced Search which
is the common search interface used for all of our healthcare databases. However, from April, this
platform is no longer going to be provided by NICE/Health Education England (HEE), so all the
librarians across the country have been attending training to enable us to provide literature searches
and training in the new native interfaces. We will roll out training to our users in the coming months.
Users can access the individual databases to perform in depth advanced searches of the databases.
If you would like to have training in the new Health Care Database interfaces, please contact the
Library.
NICE/HEE have identified users who have multiple saved searches and alerts on HDAS to explain to
them how to save searches and alerts onto the new platforms. If anyone who hasn’t been contacted
by HEE would like some more information about this, please let us know.
All the new interfaces for the Databases are available from the NHS Knowledge and Library Hub
under the “In-depth searching” section on the front search screen or from the buttons on the right
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hand side of an active search screen from the NHS Knowledge and Library Hub as shown in the
screen shots above.

We also continue to provide the following services.
Literature Searching Service:
We can find the evidence for you. If you are looking for information on a specific topic, want to
improve patient care, service delivery, treatments and make evidence based decisions or if you are
developing new guidelines or policies, the Library staff can undertake literature searches on your
behalf. We search using databases such as Medline, BNI, CINAHL, AMED and The Cochrane Library
etc. Please contact the Library if you would like us to perform literature searches for you or your
teams.
We have had positive feedback from our Literature searching service e.g:
Search on: Quality Improvement evidence
Contributed to:
•
Helping achieve business planning/ service development/ organisational / strategic
objectives
•
Management decision making
•
Change / improving practice/ service delivery/ development/ treatments
•
•
•
•

Creation / delivery of presentations
Collaborative working / sharing information / advising colleagues
Teaching
Continual professional/personal development

Impact Statement:
We have used the literature service as a means to gather evidence on quality improvement
implementation so we are basing a Trustwide programme on a footing using evidence of what
works. This has informed the thinking behind training courses, strategic discussions and support
for specific quality improvement measures. We also gathered intelligence on pressure ulcers
programmes that have been successful.
Further comment:
I think its a very valuable and supportive service supporting busy frontline clinicians and back
office administration staff in the use of evidence in practice. The team always aimed to understand
our needs and provide the most relevant information.
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Training:
We also provide training in searching for evidence using the healthcare databases, the Cochrane
Library and other resources etc and also training in critically appraising research articles. In addition,
the Library also offers training in Reflective Writing and Health Literacy.
We have had positive feedback from our training sessions e.g.:
Search topic:
How to conduct a (pharmacy) literature search
Contributed to:
 Clinical decision making
 Management decision making
 Change / improving practice/ service delivery/ development/ treatments
 Developing guidelines/ guidance/ pathways/ procedures/ policies
 Teaching
 Continual professional/ Personal Development
Explanation of Impact:
Pharmacy provides a medicine information service where the ability to answer a complex enquiry
is required. We also have several postgraduate students who are required to do literature
searches as part of their studies for audits and service improvements.
Further Comment:
Very clear instructions and processes suggested for literature search at the correct level. Good
that [the Librarian] had asked for a relevant example of an enquiry we might have to illustrate
what she would do.

Document Supply:
We provide a document supply service. In addition to the physical and online books and journals
that the Library has access to, the Library can also source articles and books from other Libraries if
we don’t have them in stock etc.
We have had positive feedback from our document supply service e.g.:
Document Supply Service Contributed to:
 Improving quality of patient care/ patient outcomes
 Clinical decision making
 Change / improving practice/ service delivery/ treatments
 Developing guidelines/ guidance/ pathways/ procedures/ policies
 Teaching
 Continual professional/personal development
Explanation of impact:
The article is being used to help with structured reporting by radiographers.
It will improve the clinical service we provide.
Further comment:
Prompt supply next day
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Current Awareness: We currently produce a Covid-19 Current Awareness Bulletin which can be
found on the Library’s Intranet page.
You can also sign up to a current awareness service called KnowledgeShare

which is

tailored to your research interests and delivers the latest high quality evidence and guidelines
straight to your inbox. Please contact the library if you would like to sign up to this service.

Library Facilities
In addition to the services we offer above the library itself also provides:








Study Spaces,
PCs for use,
Free WiFi,
Printing/ Scanning & Photocopying facilities,
Self-service loaning out-of-hours,
Health & Wellbeing book collection,
24/7 Access,

Innovations wanted!!
The library has created an Innovations Database, which is available on the Library’s page of the
Intranet. The aim is to ensure that innovative work and identified service improvements can be
shared. Please send us your examples of innovations and service improvements which can range
from simple to complex ideas about better ways of working etc. These will then be written up and
shared on the database.
We would like both non clinical as well as clinical examples, so if there are any examples of
innovations that you know about, or any colleagues that may have examples to share, then please
contact the Library by emailing hch-tr.libraryteam@nhs.net or by telephoning Hinchingbrooke
Library 01480 416412

We would also like to promote our “Reading Well Mood Boosting Books”

The Library also has a collection of The Reading Agency’s “Mood Boosting Books”. The scheme is a
national promotion of uplifting titles, including novels, poetry and non-fiction. These books are
available for loan at both HH and PCH. All staff are eligible to join the Library and borrow books.
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Uplifting Books collection.

In addition to the Mood Boosting book collection, the Reading Agency worked with Health Education
England to ask NHS staff to share their uplifting book recommendations and put together a reading
list. Health Education England have made this collection available from Health Care Libraries. So
when you are next in the Library, come and have a look at this lovely collection of uplifting books.

Health and Wellbeing Books are also available for loan
The Library also has a collection of “Reading Well – books on prescription”. These are health and
wellbeing books that the ‘Reading Agency’ has identified and are books that patients can borrow
from their local public libraries on a range of health and well being topics. These books are also
available from the Libraries at both HH and PCH for staff to borrow.

Contact us:
At Hinchingbrooke Hospital, the Library is situated on the upper floor of the Education
Centre
Email: hch-tr.libraryteam@nhs.net, Telephone: 01480 416412
Staffed hours: Mon-Fri 09.00-17.00
At Peterborough City Hospital, the Library is situated on the 4th floor in the Learning Centre
Email: nwangliaft.laxtonlibrary@nhs.net
Telephone: 01733 678081 Staffed hours: Mon-Thu 09.00-17.00; Fri 09.00-16.00
Twitter: @HBlibrary and @library_laxton
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